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Meier Supply Return Policy

We strive to provide quality products and service. To ensure fairness and consistency, all returns are subject to
the following policy.

Special Order and Non-Stock Items
¢ Special order and non-stock items are non-returnable without prior approval.
o Return eligibility is subject to manufacturer acceptance and may not be available.
e Ifareturnis approved:
o All manufacturer restocking fees, shipping costs, and related charges will apply.
o Credit will be issued only after the manufacturer accepts the return.
Stock Items
e Stock items may be returned within 30 days of the invoice date.
e Items must be:
o In original packaging
o Unused, undamaged, and non-defective
¢ Arestocking fee of up to 15% may apply.
o All returns are subject to inspection at the time of return.
Additional Conditions
e Certain items may not be eligible for return, including but not limited to:
o Electrical components once installed
o Refrigerants
o Items marked Final Sale
e Proof of purchase is required for all returns.
e All returns are issued as account credit unless otherwise approved by management.
Management Discretion

Return approvals, restocking fees, and exceptions are at the discretion of branch management.
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