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MEIER SUPPLY COMPRESSOR WARRANTY CERTIFICATE 
(Standard One-Year Manufacturer Warranty + Four-Year Extended Protection Plan) 

 

STANDARD ONE-YEAR WARRANTY 

The compressor manufacturer warrants to the original purchaser-user that the compressor is free from defects in material or 
workmanship under normal use and service. Meier Supply Co., Inc.’s obligation under this warranty is strictly limited to repairing or 
replacing the compressor if a defect occurs within one year from the date of original sale, and only after approval and verification by 
the manufacturer that the failure resulted from defective material or workmanship. 

Unless otherwise stated by an authorized Meier Supply representative, all compressors must be returned to Meier Supply for 
warranty consideration. This warranty does not include labor charges associated with diagnosis, removal, installation, refrigerant 
recovery, or system repair. This warranty also does not extend to any other part of the equipment or system to which the 
compressor was connected. 

This warranty shall be void if, in the judgment of Meier Supply or the compressor manufacturer, the compressor has been subjected 
to misuse, negligence, contamination, improper application, improper installation, or operation outside the manufacturer’s 
published specifications. This includes, but is not limited to: 

• Use of incorrect oil or refrigerant 

• Improper charge 

• Inadequate system evacuation or dehydration 

• Failure to clean or replace filter driers following a burnout 

• Operation with non-approved start components or aftermarket electrical parts 

• Voltage imbalance, improper wiring, or external electrical issues 

Any 4-, 6-, or 8-cylinder compressor that fails due to a single-phase motor burn will not be considered for warranty unless the 
original purchaser-user purchased and installed new, approved Copeland contactors at the time of compressor installation. For 
these compressors, the contactor must be returned with the failed unit. This warranty is also void if the nameplate or serial number 
tag has been removed, altered, or is illegible. 

All compressors returned for warranty evaluation must be properly capped or sealed to prevent contamination and shipped in 
original or equivalent packaging. Meier Supply reserves the right to request supporting documentation, including acid tests, burnout 
reports, and other diagnostic evidence related to system condition. 

 

FIVE-YEAR PROTECTION PLAN (COMPRESSORS ONLY) 

In addition to the one-year manufacturer’s warranty, if purchased by the original purchaser-installer within 30 days of the invoiced 
compressor, Meier Supply agrees to repair or exchange the compressor for an additional four years, providing a total of five (5) 
years of compressor protection from the date of original sale. All terms, conditions, and limitations of the one-year warranty apply 
throughout the extended coverage period. 

This extended warranty applies to compressors only and excludes all labor, diagnostic costs, travel charges, refrigerant, oils, filter 
driers, supplies, or other expenses associated with removal, installation, or repair. Freight charges to and from the manufacturer for 
warranty evaluation or replacement are also excluded. 



 

 

MEIER SUPPLY COMPANY, INC. 
HVACR  SPECIALISTS 

Wholesale Distributors ▪ Refrigeration ▪ Air Conditioning ▪ Heating ▪ Industrial Specialties 
 

This warranty is non-transferable and applies only to the original purchaser-installer. 

INSTALLATION REQUIREMENTS 

Proper installation is a condition of warranty coverage. The following must be adhered to: 

• Installation must be performed by a licensed or qualified HVAC/R technician. 

• Systems must be evacuated to proper micron levels and verified to be dry and clean. 

• Appropriate suction and liquid line filter driers must be installed, and replaced after burnouts or contamination events. 

• Approved refrigerants and lubricants must be used. 

• Manufacturer-recommended electrical components, including start kits and contactors, must be installed when required. 

• System contamination (moisture, acid, particulate, or burnout byproducts) must be mitigated before startup. 

Failure to meet these installation requirements may void warranty coverage. 

LIMITATION OF REPLACEMENT 

Warranty replacements are limited to one compressor replacement per installation. 
If a second compressor fails during the warranty period: 

• Meier Supply will consider the system improperly applied, contaminated, or incorrectly installed 

• No additional warranty replacements will be provided 

This rule protects against repeated failures caused by unresolved system issues. 

GENERAL CONDITIONS 

Meier Supply’s performance under this warranty is contingent upon conditions beyond our control. We shall not be liable for delays 
or defaults caused by events such as war, governmental restrictions, labor strikes, fires, floods, transportation disruptions, weather 
conditions, or shortages of raw materials. 

This warranty applies only to compressors or condensing units sold by Meier Supply and installed within the United States. 

The warranties described herein provide only for repair, replacement, or exchange, and are expressly in lieu of all other warranties—
express or implied—including warranties of merchantability or fitness for a particular purpose. Meier Supply assumes no liability for 
any loss, expense, damage, or consequential damages arising directly or indirectly from the compressor or condensing unit or their 
use. 

No person is authorized to assume or modify any obligations or liabilities on behalf of Meier Supply beyond what is stated in this 
document. 

WARRANTY CLAIM PROCESS 

Warranty consideration requires: 

1. Completion of a Meier Supply warranty claim form 

2. Return of the failed compressor (and contactor when applicable) 

3. Submission of supporting documentation as requested 

4. Compliance with all installation and return requirements stated above Incomplete or improperly documented claims may 
result in denial. 


